GLADE RUN

LUTHERAN SERVICES

Serving Our Communities Since 1854

Notice of Availability
of Language Assistance Services

Glade Run Lutheran Services provides free language assistance services to individuals whose primary
language is not English. These services are available to ensure meaningful access to our programs and
services.

Language assistance services include:
e Qualified interpreters (in-person, phone, or video)
e Written translation of important documents
e Assistance understanding forms and services

If you need language assistance services, please inform a staff member or contact us at:
Phone: 412-906-8538
Email: intakes@gladerun.org

Language assistance services are provided free of charge.

Non-Discrimination Statement

Glade Run Lutheran Services does not discriminate on the basis of race, color, national origin, disability,
age, sex, gender identity, sexual orientation, religion, or any other protected status. Individuals with
Limited English Proficiency (LEP) have the right to receive language assistance services.

Language Assistance Available

Spanish (Espanol):

ATENCION: Si habla espafiol, hay servicios de asistencia lingiiistica disponibles sin costo. Llame al
412-906-8538 0 envie un correo electronico a intakes@gladerun.org.

Chinese (9XX):
AR NREXF, oI UENXNXENX S XEBBRN. XE(X 412-906-8538 5 Xk X FXHE

intakes@gladerun.org,

Tagalog (Filipino):
PAUNAWA: Kung nagsasalita ka ng Tagalog, may mga serbisyong tulong sa wika na magagamit mo nang
walang bayad. Tumawag sa 412-906-8538 o0 mag-email sa intakes@gladerun.org.

Vietnamese (Tiéng Viét):
CHU Y: Néu ban noi tiéng Viét, ching toi cung cap dich vu hé trg ngén nglt mién phi. Goi s
412-906-8538 hoac gui email dén intakes@gladerun.org.

Arabic (g 0s8):
pdpobsl I3 JOO Opads 1Jg ot Blo #3plS 1pusle s 1JJg ags plsdys Jd ezlol 10wl gds 412-906-8538 s 1506 wissl
10do,s04l 1Js intakes@gladerun.org.



French (Francais):
ATTENTION : Si vous parlez francais, des services d’aide linguistique sont disponibles gratuitement.
Appelez le 412-906-8538 ou envoyez un e-mail a intakes@gladerun.org.

Korean (F= 1)
FO: g o] & AFE Al = AF o] A AU AE R R o] §3H4 o AlF U Th 412-906-8538 %
A3} 8 A intakes@gladerun.org = ] W Y-S U Al @

Russian (Pycckun):
BHUMAHWE: EcAn Bbl rOBOpUTE NO-PYCCKKU, BaM AOCTYMNHbI 6ecnAaTHble YCAYrM nepeBoaa. [No3BoHMTe No
Homepy 412-906-8538 1AM OTrpaBbTe IAEKTPOHHOE NMMCbMO Ha intakes@gladerun.org.

Portuguese (Portugués):
ATENCAO: Se vocé fala portugués, servigos de assisténcia linguistica estao disponiveis gratuitamente.
Ligue para 412-906-8538 ou envie um e-mail para intakes@gladerun.org.

Haitian Creole (Kreyol Ayisyen):
ATANSYON: Si ou pale Kreyol Ayisyen, sévis asistans lang disponib gratis pou ou. Rele 412-906-8538
oswa voye yon imel bay intakes@gladerun.org.

Hindi

é‘ aarf%rrqgiﬁ’raﬁaﬁ% Y UTST GETId] TaTd 39 Af AR[e® SUTHY €| 412-906-8538 TR
Wﬁfﬂ intakes@gladerun. orgwg'ﬁﬁﬁl

German (Deutsch):
ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlose Sprachhilfsdienste zur Verfugung.
Rufen Sie 412-906-8538 an oder senden Sie eine E-Mail an intakes@gladerun.org.

Polish (Polski):
UWAGA: Jesli mowisz po polsku, dostepne sg dla Ciebie bezptatne ustugi pomocy jezykowej. Zadzwon
pod numer 412-906-8538 lub wyslij e-mail na adres intakes@gladerun.org.

Italian (Italiano):
ATTENZIONE: Se parli italiano, sono disponibili servizi di assistenza linguistica gratuiti. Chiama il numero
412-906-8538 o invia un'email a intakes@gladerun.org.



